
Student online Clearances System 

Student User Manual 

I. On the TUM website, go to Portals-Student Portals-Online Clearance, You’ll get the following 

page to login or create a new user account. 

 

 
II. If you already have an account, enter your student email and password to log on. Else click 

on “Create Account Now” , you’ll get the following form 

 



III. Enter your TUM email and CAPTCHA then click on “Continue Button”. You’ll required to 

enter a verification code that will be sent to your email  in the page below and click on 

“Verify Email” 

 

  



 

 

IV. The following form will load requiring you to enter and verify your mobile number using an 

OTP that will be sent to your phone.  

 
Create password and confirm the same, then click on Create account. 

This will take you to the log on page, Enter email as user id and password then log in 

 
Once you are logged in, the following form showing your updated details will load, Click 

Submit Request so send your clearance application. 



 
After submission you’ll be able to monitor progress of your application on this page every 

time you log in. 

 

  



Once your application is fully approved your portal will appear as shown below 

 
You can now view and print your approved clearance form or scan the provided QR code to 

download it to you phone. 

  



 

Click on “Apply for Caution Money” and verify your M-pesa mobile number that will be 

credited using an OTP that will be sent to your phone. Finally click on “Submit Request”  

 
 

 


